
  

 

 

 

Don't box up etiquette at holiday time 

By Craig Wilson, USA TODAY 

Hate this time of year? Don't quite know what to do about holiday parties or gift-
giving? Joy Weaver is here to help. As president of Protocol Enterprises in Plano, 
Texas, she specializes in business and social etiquette. USA TODAY asks her about 
some of life's more perplexing situations come the holidays: 

Q: Let's start with the BIG one. You broke the cardinal rule and got tipsy at the office Christmas party. 
Even told the boss a thing or two. What do you do the next day to salvage your career? 

A: Oh, brother! You definitely need to go in and apologize. You need to do all your damage control up front. 
Put it behind you and never bring it up again. 

Q: We hate it when someone gives us a gift and we hadn't planned to get a gift for them. Do we rush 
out and buy something, or should we just thank them and leave it at that? 

A: Thank them and leave it at that. Don't run out and buy anything. It sets the precedent for next year. 

Q: We also hate it when we get a gift that is hideous. How do you mask what you're feeling when the 
giver is sitting right across from you? 

A: Put your best game face on, say you appreciate it, and then write them a thank-you note. And for crying out 
loud, don't re-gift it. 

Q: You get an invitation to spend the holidays with friends. You like the friends better than your family. 
How do you do this without causing World War III? 

A: This is a touchy situation. You're going to have your family for the rest of your life. I would say you have to 
spend some time with the family and then the friends. 

Q: What happens when you're hosting a holiday party for 50 friends, half of them didn't RSVP but 
showed up anyway, and many of them even brought someone along, suddenly making it a party for 
75? Cut those Christmas cookies in half? 

A: Send people out for more food and drink or cut the party short. ... One great way is to cut the liquor off. 
Believe me, the people will just fade away. 

Weaver has 
tips for 
everyone, from 
the person 
who got drunk 
at the office 
party to 
recipients of 
hideous gifts.
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Q: Every year you get something you don't like — chocolate you can't eat, coffee you don't drink, 
liquor you can't imbibe. How do you politely tell the giver to cut it out? 

A: That's a sticky situation. In all cases you want to be gracious. Say your neighbor brings chocolate-covered 
cherries. Hopefully, you can tell that person you're allergic to chocolate-covered cherries, but that your mother 
LOVES them. 

Q: Someone gives you a holiday decoration that does not match your décor, and the giver will be 
coming to your home. Do you haul it out? 

A: Do not do that. They're going to come and see that it does not match, so don't feel like you need to put 
something out. Otherwise, you get the matching set for next year. 

Q: Is it rude to call people who did not show up for your party after saying they would and ask them 
what happened? 

A: You want to let them know you missed them and are concerned about them. Call out of concern. 

Q: If someone brings food or beverages to your holiday party, are you expected to serve it, even if it's 
not anything you'd ever serve? 

A: No, because the menu has already been determined. If it doesn't go with the menu, just say, "Oh, we're 
going to enjoy this tomorrow." 

Q: What's the rule on bringing a hostess gift? Always? 

A: Always. And know your host or hostess. If you bring coffee and I don't drink coffee, I know you don't have a 
clue about me. 

Q: Is it OK to send religious holiday cards to people of a different faith? 

A: Sure it is. You're sending it from your heart. It's not as if you're trying to convert them. 
 
 
 
Find this article at:  
http://www.usatoday.com/life/lifestyle/2004-12-08-xmas-etiquette_x.htm 
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Don't box up etiquette at holiday time

By Craig Wilson, USA TODAY

Hate this time of year? Don't quite know what to do about
holiday parties or gift-giving? Joy Weaver is here to help.
As president of Protocol Enterprises in Plano, Texas, she
specializes in business and social etiquette. USA TODAY
asks her about some of life's more perplexing situations
come the holidays:

Weaver has
tips for
everyone,
from the
person who
got drunk at
the office
party to
recipients of
hideous
gifts.
By Eileen
Blass, USA
TODAY

Q: Let's start with the BIG one. You broke the
cardinal rule and got tipsy at the office Christmas
party. Even told the boss a thing or two. What do you
do the next day to salvage your career?

A: Oh, brother! You definitely need to go in and
apologize. You need to do all your damage control up
front. Put it behind you and never bring it up again.

Q: We hate it when someone gives us a gift and we
hadn't planned to get a gift for them. Do we rush out
and buy something, or should we just thank them and
leave it at that?

A: Thank them and leave it at that. Don't run out and buy
anything. It sets the precedent for next year.

Q: We also hate it when we get a gift that is hideous.
How do you mask what you're feeling when the giver is
sitting right across from you?
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A: Put your best game face on, say you appreciate it, and
then write them a thank-you note. And for crying out loud,
don't re-gift it.

Q: You get an invitation to spend the holidays with
friends. You like the friends better than your family.
How do you do this without causing World War III?

A: This is a touchy situation. You're going to have your family for the rest of your life. I would say you have to
spend some time with the family and then the friends.

Q: What happens when you're hosting a holiday party for 50 friends, half of them didn't RSVP but
showed up anyway, and many of them even brought someone along, suddenly making it a party for 75?
Cut those Christmas cookies in half?

A: Send people out for more food and drink or cut the party short. ... One great way is to cut the liquor off.
Believe me, the people will just fade away.

Q: Every year you get something you don't like � chocolate you can't eat, coffee you don't drink, liquor
you can't imbibe. How do you politely tell the giver to cut it out?

A: That's a sticky situation. In all cases you want to be gracious. Say your neighbor brings chocolate-covered
cherries. Hopefully, you can tell that person you're allergic to chocolate-covered cherries, but that your mother
LOVES them.

Q: Someone gives you a holiday decoration that does not match your décor, and the giver will be coming
to your home. Do you haul it out?

A: Do not do that. They're going to come and see that it does not match, so don't feel like you need to put
something out. Otherwise, you get the matching set for next year.

Q: Is it rude to call people who did not show up for your party after saying they would and ask them what
happened?

A: You want to let them know you missed them and are concerned about them. Call out of concern.

Q: If someone brings food or beverages to your holiday party, are you expected to serve it, even if it's not
anything you'd ever serve?

A: No, because the menu has already been determined. If it doesn't go with the menu, just say, "Oh, we're going
to enjoy this tomorrow."

Q: What's the rule on bringing a hostess gift? Always?

A: Always. And know your host or hostess. If you bring coffee and I don't drink coffee, I know you don't have a
clue about me.

Q: Is it OK to send religious holiday cards to people of a different faith?

A: Sure it is. You're sending it from your heart. It's not as if you're trying to convert them.
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